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IT’S THE FAST AND EASY WAY TO ENSURE YOUR KIDS EAT RIGHT AT SCHOOL
St. Mary’s delicious and nutritious lunch program from last year is back under a new name, The Radical Lunch Ladies.  We are “radical” because our lunches are a “considerable departure from the usual or traditional” school lunches!  On or after 08/01/10, registration and ordering will begin. The following information will answer important questions and help guide you through the registration and ordering process.
New Parents:  how do I register?
1. On or after 8/01/10, go to www.theradicallunchladies.com, click on “order lunch.”  You will be directed to our safe and secure ordering site.  Click on “register.” 

2. Complete Parent Account Information and enter the school password:  Saints73.
3. Enter student(s) information - first/last name and choose their teacher (preschool or kindergarten) or             grade for 1 - 8 from the drop down menu.
4. Click “add student profile” for each child you are registering.
5. Click “finished” after all students have been added.
Returning Parents:  How do get started?
1. On or after 8/01/10, go to www.theradicallunchladies.com, click on “order lunch.” You will be directed to our safe and secure ordering site.   Log in using your “username” and “password” from your account last year.   

2. You will be directed to a page with directions for recreating your student profiles.  As the directions state, click on “profiles” in the menu bar at the top.  Then, scroll down to the “my profile” section.

3. Enter the school password “Saints73” and click “add school.”

4. Enter the student information and click “add profile” for each child you are registering.

5. Click “finished” after all students have been added.  
How do I log in to my account and order lunches?
You must go to www.theradicallunchladies.com.  Click on “order lunches” and enter your user name (full email address) and personal password that you set during your initial registration.  Do not go directly to the lunch ordering website; please access the ordering site via www.theradicallunchladies.com. 
what form of payment is accepted?  Visa or MasterCard
Can I cancel/change or add to my initial lunch order? 
· Yes, changes/cancellations can be made for student lunch orders providing they are processed prior to the order deadline 7 days prior to your child’s lunch day.  Changes/cancellations that result in a credit to your account will be applied to your next order within the same school year only.
· A minimum $25.00 order is required for new or changed orders - otherwise $1.00 handling fee is charged.  If your order change is an even exchange, no minimum order fee is applied.
Do I get a credit for missed lunches due to illness? Lunches will be credited if given 24 hours notice.  
Who do I contact for customer service or food service questions?
Rebecca Malynowsky at rebecca@theradicallunchladies.com  
General Information

· Orders must be placed 7 days in advance of the date your child would like to receive lunch.  

· Orders that are left in the shopping cart will NOT be processed.  
· Days marked with [image: image1.png]


 contain specific messages from your school.  Please check these messages to make sure your child’s lunch is not affected by a field trip or other event.  
· Always view and/or print your child’s order after submitting payment to ensure your order is accurate.  It is helpful to print your order after payment to double check that the order went through and to keep for your records.  
· A minimum $25.00 order is required for new or changed orders - otherwise $1.00 handling fee is charged.  If your order change is an even exchange, no minimum order fee is applied.
· A processing fee will be added at the point of sale.
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